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ABOUT SUSTAINABILITY
Sustainability is the continuing commitment to act responsibly by integrating social and environmental concerns into business operations. Sustainability

goes beyond regulatory compliance to focus on how companies manage their economic, social and environmental impacts, as well as their relationships
with stakeholders (e.g. employees, trading partners, government).

ABOUT THE ASSESSMENT
The EcoVadis methodology framework assesses companies' policies and actions as well as their published reporting related to the environment, labor and

human rights, ethics and sustainable procurement. Our team of international sustainability experts analyze and crosscheck companies’ data (supporting
documents, 360° Watch Findings, etc.) in order to create reliable ratings, taking into account each company’s industry, size and geographic location.

ABOUT ECOVADIS

EcoVadis provides the leading solution for monitoring sustainability in global supply chains. Using innovative technology and sustainability expertise, we
strive to engage companies and help them adopt sustainable practices.

No part of this document may be reproduced, modified or distrib uted in any form or manner without prior written permission from EcoVadis. Provided under contract for exclusive
use by subscriber:
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1. SUSTAINABILITY PERFORMANCE OVERVIEW

Score breakdown
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ARMATURJONSE0MN AS has received a Bronze Medal in recognition of
its sustainahility achiewvement. This award places it in the top of companies
assessed by Ecovadis over the past 12 months.
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Corrective Action Plan in progress

The Corrective Action Flan is a collaborative feature designed to support
companies' performance improvement. [t enables companies to build an
improvement plan online, communicate planned and completed corrective
actions and share feedback. ARMATURJONSS0MN AS has

a corrective

action plan in place and is working on improwving their sus

tainahility
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2. ASSESSMENT BENEFITS

Understand :

Get a clear picture of a company’s sustainability performance. The
scorecard is the final output of the EcoVadis assessment. It rates and
benchmarks a company's sustainability performance in four themes on a

scale of 0-100 and highlights strengths and improvement areas.

Know where a company stands compared to their industry. Benchmark the
companys sustainability performance against the industry with a score

distribution graph and theme score comparisons.

Communicate :

Meet customer needs. More and more companies raise questions

commitment.

about their trading partners' environmental and social performance. The
EcoVadis assessment allows companies to demonstrate their

Leverage a unique communication tool. Companies with an EcoVadis
Scorecard awid audit fatigue by sharing one assessment with all

requesting customers.

Identify industry trends. Discover the primary sustainability risks, regulations,

hot topics and best practices related to specific industries.

3. ASSESSMENT PROCESS

()

Customer Request
Procurement, CSR, EHS, and Sustainability
leaders in enterprises looking to monitar
sustainability risk in the supply chain request an

Ecoadiz azsessment for their trading partners.

()

Public Information
Caompany infarmation that iz publicly available,
moszt often found on the company website, is
alzn collected as evidence of their sustainability

performance.

Copyright © 2025 EcoVadis ® - All rights reserved
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()

Questionnaire
Bazed on a company's specific sustainability risk
factors, a customized questionnaire is created. |t
containg 20 to 50 questions tailored to the

industry, size and location.

©

360° Watch Findings
3607 W atch Findings comprize relevant public
information about companies' sustainability
practices, identified via more than 10,000 data
zources. They can have positive, negative or no

sCore impact,

SCORECARD

Document Analysis
Companies are required to provide supporting
docurmentation for their answers to the
questionnaire. These documents are reviewed

by our analysts.

o

Expert Analysis
Our analysts combing all theze elements ta

produce one unified scorecard per company.
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A. Four Themes and 21 Criteria

EcoVadis assessments focus on 21 issues which are grouped into 4
themes (Environment, Labor & Human Rights, Ethics, Sustainable
Procurement). The 21 issues or criteria are based upon interational
sustainability standards such as the Global Compact Principles, the
International Labour Organization (ILO) conventions, the Global Reporting
Initiative (GRI) standard, the ISO 26000 standard, and the CERES
principles.

21 sustainability criteria

1. ENVIRONMENT 2. LABOR & HUMAN RIGHTS
OPERATIONS HUMAN RESOURCES
Energy consumption & GHGs Employes Health & Safety
Water Wiorking Conditions
Biodiversity Social Dialogue
Air Pollution Career Management &
Materials, Chemicals & Waste Training
PRODUCTS HUMAN RIGHTS

Product Use Child Labor, Forced Labor &
Product End-of-Life Hurnan Trafficking

Custormer Health & Safety Diversity, Equity & Inclusion
Environmental Services & External Stakeholders Human

Acbvocacy Rights

3.ETHICS 4. SUSTAINABLE PROCUREMENT
Carruption Supplier Ervironmental
Anticompetitive Practices Practices

Fesponsible Information Supplier Social Fractices

hManagement

G © 2 5EW

Initiative~

Copyright © 2025 EcoVadis ® - All rights reserved
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B. Seven Management Indicators

EcoVadis assessments evaluate a company's sustainability
management system by looking at seven management indicators. These
are used to further customize the assessment by weighting the four
themes and their subsequent 21 sustainability criteria.

Policies (weight: 25%)

1. Policies: Mission statements, policies, objectives, targets,
governance

2. Endorsement: Endorsement of external sustainability initiatives
Actions (weight: 40%)

3. Measures: Measures and actions implemented (e.g. procedures,

training, equipment)

4. Certifications: Certifications and labels (e.g. ISO 14001)

5. Cowverage: Coverage of measures and actions
Results (weight: 35%)

6. Reporting: Reporting on Key Performance Indicators (KPIs)

7.360: Condemnations, Controversies, Awards

May 2025 | Page 5/51
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5. UNDERSTANDING A SCORECARD

The owerall score can be better understood bylooking at quantitative information (theme scores and activated criteria) and qualitative information (strengths and improvement

areas).

A. Quantitative Information: Scores & Activated
Criteria

Theme Scores:
Like the overall score, theme scores are on a scale of 1 to 100.

Activated Criteria:

Each of the four themes (Environment, Labor & Human Rights, Ethics,
Sustainable Procurement) have specific criteria associated with them.
Because the questionnaire is customized byindustry, size and location, not all
21 criteria are activated for every company and some criteria are weighted
more heavily than others.

Non-activated

If certain criteria are not activated, then the specific associated issue is not
relevant or has very low sustainabiliy risk for that company.

Medium importance criteria are the issues some sustainability risk is present
but not the most pressing.

High importance criteria are the issues where the companyfaces the greatest
sustainability risk.

0 Risk countries only
Criteria classified as Onlyin Risk Countries are activated onlyif the company
has significant operations in one or more countries identified as risky.

C. The Scoring Scale

0-24 Insufficient

B. Qualitative Information: Strengths &
Improvement Areas

Qualitative information provides more details and insights into a
companys score. For each theme, the companyis assigned strengths
(elements of their sustainability management system that are positive)
and improvement areas (elements of their sustainability management
system that need to be improved). The strengths and improvement areas
are divided according to the three management layers (Policies, Actions,
Results) and are also classified by priority.

All improvement areas are automatically added to the company's
Corrective Action Plan. They are pre-organized by priority. The Corrective
Action Plan is a collaborative feature designed to support companies'
performance improvement. It enables companies to build an
improvement plan online, communicate planned and completed
corrective actions and share feedback.

No engagements or tangible actions regarding sustainability. Evidence in certain cases of misconduct (e.g. pollution, corruption).

No structured sustainability approach. Few engagements or tangible actions on selected issues. Partial reporting on Key Performance
Indicators. Partial certification or occasional labeled product.

25-44 Partial

Goog

65-84 Advanced

Structured and proactive sustainability approach. Engagements/policies and tangible actions on major issues. Basic reporting on
actions or Key Performance Indicators.

Structured and proactive sustainability approach. Engagements/policies and tangible actions on major issues with detailed
implementation information. Significant sustainability reporting on actions and Key Performance Indicators.

Structured and proactive sustainability approach. Engagements/policies and tangible actions on all issues with detailed

85-100 Qutstanding

and external recognition.

Copyright © 2025 EcoVadis ® - All rights reserved
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implementation information. Comprehensive sustainability reporting on actions and Key Performance Indicators. Innovative practices
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6. ENVIRONMENT

This theme takes into account both operational factors (e.g. energy consumption, waste management) and product stewardship (e.g. product end-of-life, customer health and safety
issues).

Environment Score Breakdown

OVERALL SCORE ENVIRONMENT LABOR & HUMAN ETHICS SUSTAINABLE
RIGHTS PROCUREMENT
% 66 1100 N 68 1100 2 61 100 2 58 1o 2 T4 100
= Average score
.00 000 . 00
Theme score distribution Theme score comparison
ARMATURJONSSON AS ENVIRONVENT (] 1 oge LABOR & HUMAN
100% hwr
RIGHTS
75%
50%
25%
0% SUSTAINABLE o éié ETHICS
0 25 45 65 85 100 PROCURENENT €

@ Al companies rated by EcoVadis in this industry O ARMATURJONSSON AS score @ Al companies rated by EcoVadis in this industry

Environment: Activated Criteria
Because the questionnaire is customized byindustry, size and location, not all 21 criteria are activated for every company and some criteria are weighted more heavily
than others.

Environment: Strengths & Improvement Areas

The Corrective Action Plan is a collaborative feature designed to support companies' performance improvement. It enables companies to build an improvement plan
online, communicate planned and completed corrective actions and share feedback. Improvement areas with ongoing corrective actions are marked with labels below.
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Strengths

Actions

Provision of product maintenance instructions to extend product lifetime

Information

The company provides product and maintenance information to its customers on
how to increase the products life span.

Infrastructure or program to collect and recycle used products

Information

The company has an infrastructure or program in place to collect and recycle used
products.

Other actions to ensure environmental services and advocacy during operation

Information

The company provides other actions to ensure environmental senices and
adwvocacy during operation not included elsewhere in this question.

Guidance

The company discloses information about product maintenance in order to
maximize product lifetime and minimize environmental impact from damaged
components. Actions include providing easily accessible guidance on product
maintenance, care and usage, how-to guides or technical instructions that enable
customers to diagnose or repair damaged parts, and contact information or
detailed instructions on how to access post-purchase care senvices.

Guidance

The company acts as intermediaryto collect used products from customers for
recycling, specialized treatment or disposal. The company demonstrates direct
collaboration with manufacturers or recycling facilities and indicate the designated
collection points, pickup senices, or approaches used to collect used products. It
is convenient, accessible, and clearly communicated to customers to encourage
participation.

Guidance

The company demonstrates actions other than those specified in the other
options to help customers diagnose or mitigate the level of environmental impact
related to the products or senvices they are buying.

External partnerships or collection programs established to reuse and recycle major waste streams

Internal sorting & disposal of waste according to waste streams

Actions or training to raise employee awareness on waste reduction & sorting

Purchase and/or generation of renewable energy

Copyright © 2025 EcoVadis ® - All rights reserved
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Energy and/or carbon audit

Information

The company has provided supporting documentation demonstrating that it has
performed an energy audit or carbon assessment.

1SO 14001 certified

Information

The company has provided a valid ISO 14001 certificate that covers all of its
operations.

Results

Total gross Scope 1 reporting value confirmed in supporting documentation

Information

Itwas confirmed in the documentation provided by the company that the declared
value for total gross Scope 1 is true.

Reporting on total gross Scope 2 GHGemissions (market or location based)

Information

The company demonstrates that there is public or internal reporting of
consolidated data on the total gross Scope 2 GHG emissions (market or location
based).

Reporting on total gross Scope 1 GHGemissions

Information

The company demonstrates that there is public or internal reporting of
consolidated data on the total gross Scope 1 GHG emissions.

Guidance

An energy audit is an inspection, survey and analysis of energy flows, within a
building, process or system to reduce energy consumption. An energy audit is the
first step in identifying opportunities to reduce energy expense and carbon
footprints. Carbon assessment or carbon footprint is @ measure of the amount of
CO2 or other GHG emissions of a defined process expressed as carbon dioxide
equivalent and this can be done using a carbon footprint calculator.

Guidance

The ISO 14001 standard belongs to the ISO 14000 series, a family of
environmental management standards developed by the International
Organization for Standardization (ISO) designed to provide an internationally
recognized framework for environmental management, measurement, evaluation
and auditing. The standard serves as a framework to assist organizations in
developing their own environmental management system and is based on the
continuous Plan-Do-Check-Act cycle.

Guidance

The company provided supporting documentation which show that the reported
value for total gross Scope 1 reporting value is true.

Guidance

The company provided data which show the total gross Scope 2 GHG emissions
(market or location based), these emissions refer to the GHG emissions resulting
from the generation of purchased or acquired electricity, steam, heating, and
cooling.

Guidance

The company provided data which show the total gross Scope 1 GHG emissions,
these are direct GHG emissions which occur from sources that are owned or
controlled by the company, such as emissions from combustion in owned or
controlled boilers, furnaces, vehicles; emissions from chemical production in
owned or controlled process equipment.

Total gross Scope 3 downstream GHG emissions value confirmed in supporting documentation

Reporting on total gross Scope 3 downstream GHGemissions

Copyright © 2025 EcoVadis ® - All rights reserved
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Reporting on total weight of waste recovered

Reporting on total weight of non-hazardous waste

Reporting on total gross Scope 3 GHGemissions

Reporting on total energy consumption

Information

The company has reported KPIs with regard to total energy consumption either
through formal documentation or questionnaire declaration.

Improvement Areas

Policies

Basic environmental policies: lacks details on specificissues

Information

The company has issued formalized statements on environmental issues, which
either lack specificity atissue level, do not cover all the major issues the company
is confronted with, or lack organizational elements (e.g. review process, dedicated
responsibilities, scope of application)

Inconclusive documentation for policies on energy consumption & GHGs

Inconclusive documentation for policies on materials, chemicals & waste

Inconclusive documentation for policies on customer health & safety

Inconclusive documentation for policies on environmental senices & advocacy

Copyright © 2025 EcoVadis ® - All rights reserved
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Guidance

Total energy consumed represents total primary energy consumption reported in
kWh. Total energy consumed mayinclude e.g. consumption of coal and coke (in
Kg) reported in kWh and/or consumption of oil, LPG and electrical power in kWh.

( Corrective Action requested)

Guidance

Astandard environmental policy integrates commitments and/or operational
objectives on the main environmental risks the companyfaces. Itis
communicated to internal and external stakeholders through a formal dedicated
document (e.g. QHSE Policy). Astandard environmental policy contains qualitative
objectives/commitments specific to those issues. The policy should also
incorporate some of the following elements: scope of application, allocation of
responsibilities, quantitative objectives (i.e. on energy consumption & GHG
emissions), and review mechanisms.

CCorrecﬁve Action requested)

C Corrective Action requested)

C Corrective Action requested)

( Corrective Action requested)
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No conclusive information on endorsement of external initiatives or principles on environmental issues

Actions

Declares measures on customer health & safetyissues, but no supporting documentation available

Information

The company declares actions on the prevention and mitigation of health and
safetyrisks that customers are exposed to. However, no information was found on
this topic in the supporting documentation.

Declares measures on hazardous materials management, but no supporting documentation available

Information

The company declares it has implemented specific measures and concrete
actions regarding hazardous materials management. However, no evidence was
found on this topic in the supporting documentation.

Results

Information

Insufficient reporting on environmental issues

The company has provided reporting figures or Key Performance Indicators (KPlIs)
on some relevant environmental issues but the reporting figures are limited in
terms of quantity or quality.

Declares reporting on total weight of hazardous waste, but no supporting documentation available

Declares reporting on total amount of renewable energy consumed, but no supporting documentation

available

Copyright © 2025 EcoVadis ® - All rights reserved
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(Correcﬁve Action requested)

( Corrective Action requested)

Guidance

Some examples of actions on this topic include: provision of information for
consumer protection, and application of recognized standards to eliminate
harmful effects or hazardous defects from products or senices.

CCorrecﬁve Action requested)

Guidance

Some potential examples of these measures might include, employee
awareness or training programs on hazardous chemicals handling, formalized
process and documentation for transporting hazardous goods and chemicals, the
use of safety checklists for safe storage and disposal of hazardous chemicals.

( Corrective Action requested)

Guidance

The company has provided KPIs only on some of the relevant environmental
topics or at parent company level only and the quality, transparency and level of
reporting is not up to the required level. To improve environmental data
communication to its stakeholders, the company should provide KPIs on the
majority of environmental topics. Some additional quality factors which might also
affect the level of reporting are; (1) External assurance to assess the quality and
credibility of the qualitative and quantitative information reported by the
organization, (2) Aignment with reporting standards such as GRI
Core/Universal/Comprehensive, SASB,...etc. (3) Materiality analysis to identify the
most relevant environmental issues based on the company's activity (4) The
reporting figures should not be more than 2 years old. (XS company:
KPIs/Reporting figures provided at parent level only and/or provided for only one or
a few material environmental topics and/or the time period covered by the
reporting figures might be too short, time period should be 12 months or more.)

(Correcﬁve Action requested)

(Correcﬁve Action requested)
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Total gross Scope 3 GHG emissions reporting value not confirmed in supporting documentation (Correcﬁve Action requested)
Total gross Scope 2 reporting value not confirmed in supporting documentation C Corrective Action requested)
Information Guidance
It was not confirmed in the documentation provided by the company that the The company did not provide supporting documentation which show that the
declared value for total gross Scope 2 is true. reported value for total gross Scope 2 is true.
Copyright © 2025 EcoVadis ® - All rights reserved May 2025 | Page 12/51
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7. LABOR & HUMAN RIGHTS

This theme takes into account both internal human resources (e.g. health and safety, working conditions, career management) and human rights issues (e.g. discrimination and/or

harassment, child labor).

Labor & Human Rights Score Breakdown

OVERALL SCORE ENVIRONMENT

A 66 1100 N 68 110

= Average score
Y I J

Theme score distribution

ARMATURJONSSON AS
100%

75%
50%

25%

0%
0 25 45 65 85 100

@ Al companies rated by EcoVadis in this industry

Labor & Human Rights: Activated Criteria

LABOR & HUMAN ETHICS SUSTAINABLE
RIGHTS PROCUREMENT
261 oo 2 58 1o A T4 1o

000 . 00

Theme score comparison

100

ENVIRONMENT (] oo LABOR & HUMAN
W RIGHTS

SUSTANABLE afs ETHICS

PROCUREMENT ¢

O ARMATURJONSSON AS score All companies rated by EcoVadis in this industry

Because the questionnaire is customized byindustry, size and location, not all 21 criteria are activated for every company and some criteria are weighted more heavily

than others.

Labor & Human Rights: Strengths & Improvement Areas

The Corrective Action Plan is a collaborative feature designed to support companies' performance improvement. It enables companies to build an improvement plan
online, communicate planned and completed corrective actions and share feedback. Improvement areas with ongoing corrective actions are marked with labels below.
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Strengths

Policies

Labor & human rights policy on preventing discrimination and harassment

Labor & human rights policy on employee health & safety

Actions

Formal discussions with employees on their career development

Information

The company demonstrates evidence of a formal discussion with employees on
their career development.

Employee health and safety emergency action plan

Information

The company has formal procedures that have been communicated to all
employees regarding accidents, injuries, provision of emergency equipment,
emergency evacuation, first aid, fire drills and other situations regarding health
and safety at the workplace.

Guidance

The company has a process to support employees in their professional growth
taking into account their potential and priorities. This process should be followed
consistently over ime and include employee short and long-term goals,
strengths, areas of improvement and action plans detailing how the employee
can make their career aspirations a reality.

Guidance

Ahealth and safety emergency action plan is a document that demonstrates the
health and safety plan created by each company in order to guide its employees
when facing emergency situations. These emergency situations depend on the
operations of the company as well as their workforce, but also include accidents
related to operations of heavy equipment, injuries, fires, chemical spills,
explosions, falls, among others.

Family Friendly programs (FFPs) implemented (e.g. parental or care leaves, childcare services or allowances)

Actions to prevent workplace harassment

Information

The company has proactive actions in place to prevent workplace harassment.

Employee satisfaction survey

Information

The company conducts a surveyto employees regarding satisfaction in the work
environment.

Copyright © 2025 EcoVadis ® - All rights reserved
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Guidance

Harassment impacts negatively on the organization of work, workplace relations,
worker engagement, enterprise reputation and productivity. Some actions that a
company can take to prevent workplace harassment are; identify hazards and
assess the risks of harassment along the participation of workers and their
representatives, and take measures to prevent and control them.

Guidance

An employee satisfaction survey can be conducted by companies to gain
information on how and if employees are satisfied in the work environment. The
results of these surveys can used by companies to get feedback on employees
about their engagement, morale, and satisfaction at work.
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Hexible organization of work (eg. remote work, flexi-time)

Information

The company has official measures to promote work-life balance in place, which
have been found within the supporting documentation. The company provides
flexible hours and organization for employees to work.

Health care coverage of employees in place

Employee health & safety risk assessment

Information

The company has provided documents which demonstrate that an employee
health and safety risk assessment has been conducted. The assessment took
into consideration the daily operational tasks of employees, the health and safety
hazards present at the workplace and the associated risks and has a proposed
corrective action plan to address these identified risks.

Regular assessment of individual performance

Information

The company demonstrates evidence of regular assessments of individual
performance.

Provision of skills development training

Information

The company provides training to its employees to develop their skills.

Results
Reporting on number of recordable work-related accidents

Information

The company demonstrates that there is public or internal reporting of
consolidated data on the recorded number of work-related accidents.

Copyright © 2025 EcoVadis ® - All rights reserved
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Guidance

The company has implemented working practices that acknowledge and aim to
support the needs of staff in achieving a balance between their home and working
lives. The company has supporting documentation showing a flexible organization
of working hours is provided for employees, which can include evidence of
options for part-time work, telecommuting or remote work, job-shares, and other
forms of variable work schedules.

Guidance

Ahealth and safetyrisk assessmentis systematically conducted to identify
potential impact of operational tasks and monitor conditions on employee health
and safety. The main elements of a complete risk assessment are 1) periodic
review of risks to reflect the latest risks and health and safety environment in the
business. 2) description of hazards or risk factors identified to have the potential
to cause harm and determining the significance of the risks. 3) presence of a
preventive and corrective action plan in the form of steps and/or recommendations
that an organization needs to take to effectively prevent and address the risks
identified, mapped, & evaluated in risk assessments.

Guidance

The company has a process in place to quantitatively and/or qualitatively assess
and review employee's job performance on a regular basis. This includes
processes such as performance reviews to allow the company to identify areas
for improvement, provide support and guidance to employees as well as
recognizing and rewarding top performers.

Guidance

The company has implemented vocational training and instruction, which include
skills development training, education paid for in whole or in part by the company,
with the goal to provide opportunities for career advancement (Source: Global
Reporting Initiative G3). Examples of on-the-job training to enhance employee
skills are coaching, mentoring, job rotation, apprenticeships, etc. Total number of
hours of training per employee per year can be a significant key performance
indicator for this action.

Guidance

The company provided data which show the recorded number of work-related
accidents. An accident refers to an incident that results in injury or ill health.
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Reporting on number of days lost to work-related injuries, fatalities and ill health

Information

The company demonstrates that there is public or internal reporting of
consolidated data on the number of days lost to work-related injuries and fatalities
from work-related accidents, work-related ill health and fatalities from ill health.

Guidance

The company provided data which show the recorded number of days lost to
work-related injuries and fatalities from work-related accidents, work-related ill
health and fatalities from ill health. This metric applies to employees. Work-
related injuries and work-related ill health arise from exposure to hazards at work.
Injuries and ill health that occur when working from home are work related; if the
injury or ill health occurs while the worker is performing work from home and the
injuryor ill health is directly related to the performance of work.

Reporting on the percentage of women employed in relation to the whole organization

Improvement Areas

Policies

Basic labor and human rights policies: lacks details on specific issues

Information

The company has basic labor & human rights policies that mayinclude
commitments and operational objectives but the policies lacks details on specific

( Corrective Action requested)

Guidance

Astandard labor and human rights policyincludes commitments and/or
operational objectives on the main labor and human rights risks the company
faces. Itis communicated to internal and external stakeholders through a formal
dedicated document. Astandard labor and human rights policy contains
qualitative objectives/commitments specific to those issues. The policy should
also incorporate some of the following elements: scope of application, allocation
of responsibilities, quantitative objectives, and review mechanisms.

( Corrective Action requested)

(Correcﬁve Action requested)

CCorrecﬁve Action requested)

issues.
Inconclusive documentation for policies on working conditions
Inconclusive documentation for policies on career management & training
No quantitative target on labor and human rights issues

Information Guidance

Company policy does not contain quantitative targets on labor and human rights
issues.

Copyright © 2025 EcoVadis ® - All rights reserved
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Quantitative objectives or targets on labor and human rights issues are
considered as fundamental elements of comprehensive policy mechanism. They
provide a monitoring framework that helps establish whether policy objectives are
being met, and highlight the progress towards set goals. Some examples of
specific targets on this topic include quantitative objectives on health & safety
indicators (i.e. accident frequency and accident severity rates), quantitative
objectives on percentage of employees trained on discrimination and quantitative
objectives on number of employees covered by social benefits. As policy
elements, targets can be expressed in absolute or relative terms and must have a
valid future deadline (i.e. by 2020 we commit to train 100% of employees on
discrimination).
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No conclusive information on endorsement of external initiatives or principles on labor and human (C orrective Action requested )
rights issues q
Actions
Further develop your grievance mechanism on discrimination and harassment issues CCorrective Action requested)
Information Guidance

The company should further develop the grievance mechanism to report on
discrimination and/or harassmentissues.

Results

Information

Insufficient reporting on labor and human rights issues

The company has provided reporting figures or Key Performance Indicators (KPIs)
on some relevant labor and human rights issues but the reporting figures are
limited in terms of quantity or quality.

No information on average hours of training per employee

Information

No company declaration and no evidence within the supporting documentation of
its yearly average training hours for each employee.

Copyright © 2025 EcoVadis ® - All rights reserved
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The company should establish a reporting mechanism for all parties, regardless
of their employment status or position, to report on discrimination and/or
harassmentissues. The elements of a grievance mechanism should include: 1.
Accessibility/Clear Communication channel communicated to all stakeholders
about the presence of a grievance mechanism and the provision of support for
those who mayface particular barriers (i.e., language, minority status). 2. Non-
retaliation policy to protect those who make use of the grievance mechanism. 3.
Confidentiality of those who make use of the grievance mechanism.

C Corrective Action requested)

Guidance

The company has provided KPlIs only on some of the relevant labor and human
rights topics but the quality, transparency and level of reporting is not up to the
required level. To improve labor and human rights data communication to its
stakeholders, the company should provide KPIs on the majority of activated labor
and human rights topics. Some additional quality factors which might also affect
the level of reporting are; (1) External assurance to assess the qualityand
credibility of the qualitative and quantitative information reported by the
organization, (2) Aignment with reporting standards such as GRI
Core/Universal/Comprehensive, SASB,...etc. (3) Materiality analysis to identify the
most relevant environmental issues based on the company's activity (4) The
reporting reporting figures should not be more than 2 years old. (XS company:
KPIs/Reporting figures provided at parent level only and/or provided for only one or
a few material labor and human rights topics and/or the time period covered by
the reporting figures might be too short, time period should be 12 months or
more.)

( Corrective Action requested)

Guidance

Average training hours per employee refers to the total hours of skill development
related training delivered to the employees in relation to the number of
employees.
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8. ETHICS

This theme focuses primarily on corruption and briberyissues, and also takes into account anticompetitive practices and responsible information management.

Ethics Score Breakdown

OVERALL SCORE ENVIRONMENT LABOR & HUMAN ETHICS SUSTAINABLE
RIGHTS PROCUREMENT
% 66 1100 N 68 1100 261 t0o 2 58 100 2 T4 100
= Average score
00 000 . 00
Theme score distribution Theme score comparison
ARMATURJONSSON AS ENVIRONMENT (] 1o LABOR & HUMAN
100% & RIGHTS
75%
50%
25%
0% SUSTAINABLE o éié ETHICS
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@ Al companies rated by EcoVadis in this industry O ARMATURJONSSON AS score All companies rated by EcoVadis in this industry

Ethics: Activated Criteria
Because the questionnaire is customized byindustry, size and location, not all 21 criteria are activated for every company and some criteria are weighted more heavily
than others.

Ethics: Strengths & Improvement Areas

The Corrective Action Plan is a collaborative feature designed to support companies' performance improvement. It enables companies to build an improvement plan
online, communicate planned and completed corrective actions and share feedback. Improvement areas with ongoing corrective actions are marked with labels below.
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Strengths

Policies

Policy on conflict of interest

Disciplinary sanctions to deal with policy violations

Information

There is evidence within the supporting documentation provided that the company
has implemented structured mechanisms to deal with policy violations such as
disciplinary actions.

Actions

Whistleblower procedure for stakeholders to report information security concerns

Whistleblower procedure for stakeholders to report corruption and bribery

Incident response procedure (IRP) to manage breaches of confidential information

Implementation of a records retention schedule

Information security risk assessments performed

Information

The company carries out periodic risk assessments on responsible information
securitymanagement.

Awareness training to prevent information security breaches

Information

The company has delivered awareness trainings to employees on information
securityissues.

Copyright © 2025 EcoVadis ® - All rights reserved
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Guidance

In order to ensure the adequate implementation of business ethcis policies,
companies should establish procedures to administer investigations and
sanction employees for eventual violations (i.e. disciplinary measures up to and
including possible termination).

Guidance

Risk assessments are a formal process of evaluating and predicting the
consequences (positive or negative) of a hazard and their
likelihoods/probabilities. Periodic risk assessments on information security allow
a company to identify potential information security risks, rate the likely occurrence
and the potential impact of the risks, identify security controls, and develop an
action plan. Such assessments ensure the presence of a strong compliance
program and help to develop a more robust approach to counter breaches in
information security management within the organization.

Guidance

Information managementis the process of collecting, storing, managing and
maintaining information securelyin all its forms. Through the use of rigorous
information management practices, companies can help maintain their credibility
and confidence of consumers. Awareness or trainings on such practices are
regularly conducted to ensure that employees are familiar with the company's
information management policy and procedures. They may be conducted either
online or in person, and should include regular testing to ensure the training
effectiveness.
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Corruption risk assessments performed

Information

The company carries out periodic corruption & bribery risk assessments.

Measures to protect third party data from unauthorized access or disclosure

Information

The company has implemented measures to protect customer or client data from
unauthorized access or disclosure.

Guidance

Risk assessment are a formal process of evaluating and predicting the
consequences (positive or negative) of a hazard and their
likelihoods/probabilities. Periodic corruption and briberyrisk assessments allow
a company to identify potential bribery and corruption risks, rate the likely
occurrence and the potential impact of the risks, select the appropriate anti-
corruption controls, and develop an action plan. Such assessments ensure the
presence of a strong compliance program and help to develop a more robust
approach to counter bribery and corruption activities by the organization.

Guidance

The company has taken measures to limit access to customer or client data
within its own operation, or have implemented measures to secure its information
system including such data so as to protect the data from unauthorized access or
disclosure.

Measures for gaining stakeholder consent regarding the processing, sharing and retention of confidential information

Information

The company has implemented measures to consult with customers/clients on
their personal/confidential data.

Specific approval procedure for sensitive transactions (e.g. gifts, travel)

Information

The company has implemented a verification process for sensitive transactions.

Improvement Areas

Copyright © 2025 EcoVadis ® - All rights reserved
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Guidance

Consulting with customers/clients on their personal/confidential data helps to
eliminate risks around confidentiality breaches, which is one of the major
concemns from customers nowadays.

Guidance

Sensitive transactions are a broad range of business dealings which involve
higher ethics-related risks. Some examples include (non-exhaustive) gifts, travel
arrangements and other types of hospitality, which are common in the business
world, but mayin fact constitute unethical or even illegal kickbacks, bribes or
payoffs to influence decision affecting a company's operations, etc. Such
transactions also comprise facilitation payments which are usually made with the
intention of expediting an administrative process and may be considered as a
form of corruption. As such, a verification procedure should be putin place to
review and approve any sensitive transactions made by the company.
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Policies

Inconclusive documentation for policies on corruption

Information

The company has either no supporting documentation on commitments on anti-
corruption & briberyissues, or company has provided supporting evidence that
was not approved due to quality/acceptance requirements. e.g. company name,
recent date (8 years).

Inconclusive documentation for policies on information security

Information

The company has either no supporting documentation on commitments on the
information securityissues that are relevant for a companyin this sector, or has
provided supporting evidence that was not approved due to quality/acceptance
requirements. e.g. company name, recent date (8 years).

Basic ethics policies: lacks details on specificissues

Information

The company has issued policies on business ethics issues, which either lack
specificity atissue level or lack organizational elements (e.g. review process,
dedicated responsibilities, scope of application).

Inconclusive documentation for policies on fraud

No conclusive information on endorsement of external initiatives or principles on ethics issues

Copyright © 2025 EcoVadis ® - All rights reserved
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C Corrective Action requested)

Guidance

Astandard policy on corruption & briberyissues is formalized as qualitative
objectives/commitments in a formal policy document (e.g. Code of Ethics/Code of
Conduct) on some of the following issues: corruption & bribery, conflict of interest,
bribery and fraud. Astandard policy also includes organizational elements (e.g.
review process, dedicated responsibilities, scope of application).

( Corrective Action requested )

Guidance

Itis imperative for companies who manage sensitive information to set
commitments on the protection and responsible management of third-party data.
The security of third party data encompasses the protection of customer personal
identification information (Pll) and the protection of third party intellectual property
rights. Astandard policy on information security is formalized as qualitative
objectives/commitments in a formal policy document, and includes organizational
elements (e.g. review process, dedicated responsibilities, scope of application).

( Corrective Action requested )

Guidance

Astandard policy on fair business practices covers corruption & briberyissues
and optionally information security and responsible marketing issues, depending
on the relevancy for the industry or sector. Such a policyis formalized as
qualitative objectives/commitments in a formal policy document e.g. Code of
Ethics/Code of Conduct and includes organizational elements (e.g. review
process, dedicated responsibilities, scope of application).

( Corrective Action requested)

(Correcﬁve Action requested)
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Actions
No conclusive documentation on awareness training to prevent corruption and bribery C Corrective Action requested)

Information Guidance

No company declaration and no evidence within the supporting documentation According to the ISO 26000 guideline, "Corruption can be defined as the abuse of

regarding the implementation of awareness or training programs on anti- entrusted power for private gain™. There are all forms of public and proprietary

corruption & briberyissues for employees. corruption in the workplaces such as extortion, bribery, conflict of interest, fraud,
money laundering. Since corruption undermines a companys effectiveness and
ethical reputation, awareness or trainings on anti-corruption & briberyissues are
regularly conducted to ensure that employees are familiar with the company's
policy and procedures. They may be conducted either online or in person, and
should include regular testing to ensure the training effectiveness.
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9. SUSTAINABLE PROCUREMENT

This theme focuses on both social and environmental issues within the company supply chain.

Sustainable Procurement Score Breakdown

OVERALL SCORE ENVIRONMENT LABOR & HUMAN ETHICS SUSTAINABLE
RIGHTS PROCUREMENT
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Sustainable Procurement: Activated Criteria

Because the questionnaire is customized byindustry, size and location, not all 21 criteria are activated for every company and some criteria are weighted more heavily
than others.

Sustainable Procurement: Strengths & Improvement Areas

The Corrective Action Plan is a collaborative feature designed to support companies' performance improvement. It enables companies to build an improvement plan
online, communicate planned and completed corrective actions and share feedback. Improvement areas with ongoing corrective actions are marked with labels below.
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Comprehensive sustainable procurement policies on both social and environmental factors

Information

The company has issued a comprehensive policy that integrates commitments,
qualitative and quantitative objectives on the management of its sustainable
procurement issues.

Actions

Actions to ensure equal opportunities among all businesses in the supply chain

Supplier sustainability code of conduct in place

Information

The company has provided formalized documents that demonstrate evidence of a
supplier CSR code of conduct in place.

Supplier assessment on environmental and social practices

Information

The company has provided formalized documents that demonstrate evidence of a
supplier assessment (e.g. questionnaire) on environmental or social practices.

Risk assessment of adverse sustainability impacts in the supply chain

Information

The company has provided formalized documents that demonstrate evidence of a
CSRrisk analysis process to identify which suppliers, products or purchasing
categories expose the company to sustainability risks.

Results

Reporting on total gross Scope 3 upstream GHG emissions

Guidance

The existing policy covers both environmental and social issues that the company
may impact through its procurement strategy. Policies are deemed exceptional
when they integrate not only qualitative but also quantitative operational objectives
on all material sourcing risks the companyfaces, in addition to the following
organizational elements: regular review mechanisms, a scope of application, the
allocation of responsibilities, and communication of the policy to all stakeholders.

Guidance

There is evidence of a separate supplier code of conduct document that outlines
the company's expectations for their suppliers to follow in order to be sociallyand
environmentally responsible.

Guidance

There is evidence of a questionnaire-based review of a supplier's sustainability
practices which is remote either done by a third party or directly by the supplier
without verification (i.e. self-assessment).

Guidance

There is evidence of a process to identify which suppliers, products or purchasing
categories expose the company to sustainability risks. The result of this risk
analysis demonstrates evidence of consideration whether further action should
be taken on a particular supplier, product or purchasing category.

Declares using no tin, tantalum, tungsten, gold, and/or their derivatives (Not verified)
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Standard reporting on sustainable procurement issues

Information

There is evidence of formal reporting implemented regarding both labor and
human rights issues from the company supporting documentation, including key
performance indicators (KPIs), statistical figures or associated concrete actions.

Improvement Areas

Policies

Inconclusive documentation for policies on the purchase of wood and wood-based products from

sustainable sources

Information

There is no information within the company's supporting documentation
concerning value statements, commitments, operational and/or quantitative
objectives on implemented policies regarding sustainable wood and wood
products sourcing, or company has provided supporting evidence that was not
approved due to quality/acceptance requirements. e.g. company name, recent
date (8 years).

Actions

contracts

Information

The company lacks evidence of formalized documents that demonstrate the
integration of social or environmental clauses into supplier contracts.

No conclusive documentation on the training of buyers on social and environmental issues within the

supply chain

Information

The companylacks evidence of formalized documents that demonstrate training
of buyers on social and environmental issues within the supply chain.

Copyright © 2025 EcoVadis ® - All rights reserved
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No conclusive documentation on the integration of social and environmental clauses into supplier

Guidance

Reporting items are standard in terms of quality and quantity, do cover the main
issues, are meaningful enough, and are regularly updated. KPIs mayinclude (but
are not limited to): the percentage of suppliers covered by sustainable
procurement measures, and percentage of buyers trained on sustainable
procurement issues. Comprehensive reporting on sustainable procurement
issues will additionally have KPlIs reported in a formal public document available
to stakeholders, and will be in compliance with the Global Reporting Initiative
guidelines or other external sustainability reporting standards.

( Corrective Action requested)

Guidance

Companies who handle wood and wood products in their supply chain or
manufacturing processes must address the sourcing risks of these products
through the definition of a sustainable wood and wood product sourcing policy. A
standard policy on sustainable wood and wood products sourcing is formalized
as qualitative objectives/commitments in a formal policy document (e.g. Supplier
Code of Conduct) and includes organizational elements (e.g. review process,
dedicated responsibilities, scope of application).

CCorrecﬁve Action requested)

Guidance

There is no conclusive evidence of provisions/clauses in business contracts that
cover labor practices and human rights issues such as good working conditions,
health and safety precautionary measures, anti-discrimination/anti-harassment
measures and/or environmental issues such as energy consumption and GHG
emissions reduction, biodiversity, or waste management initiatives which are not
directly connected to the contract subject matter with the aim to set the
expectations on sustainability.

C Corrective Action requested)

Guidance

There is no conclusive evidence of training of the companys procurement
professionals on sustainable purchasing to ensure understanding of social and
environmental issues and their integration into the procurement function. This can
be demonstrated through training programs such as training progress reports,
certificates of completion with company name or training materials.
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No conclusive documentation on on-site audits of suppliers on environmental and social issues (Correcﬁve Action requested)
Information Guidance
The companylacks evidence of formalized documents that demonstrate on-site There is no conclusive evidence of employee instructions or operational process
audits of suppliers on environmental or social issues. relating to on-site audits of the company's suppliers, unannounced or announced,

to identify non-conformances to the mandatory sustainability requirements.

Results
No reporting on the percentage of recycled wood or wood-based products/materials CCorrecﬁve Action requested)
No reporting on the percentage of certified wood or wood-based products/materials CCorrecﬁve Action requested)
Total gross Scope 3 upstream GHG emissions value not confirmed in supporting documentation (Correcﬁve Action requested)
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10.360° WATCH FINDINGS

25 Mar 2025 |
Impact on Scaore
Neutral 5
valid from 13 May 2025 to 25 Mar 2030

No records found for this company on
Compliance Database

Ervironment ¢ Labor & Human Rights Ethics  ¢§? Sustainable Procurement
g 1%

360° Watch Findings comprise relevant public information about companies' sustainability practices that have been identified via more than 10,000 data
sources (including NGOs, press and trade unions). 360° Watch Findings are incorporated into the EcoVadis assessment and can have positive, negative or
no score impact.

EcoVadis is connected to the following international sources:

- Sustainability networks and initiatives (e.g. AccountAbility, Business for Social Responsability, CSR Europe)

- Trade unions and employers’ organizations

- International organization (e.g. United Nations, European Court of Human Rights, Global Compact, International Labor Organization, World Bank)
- NGOs (e.g. China Labor Watch, Greenpeace, WWF, Movimento Difesa del Cittadino)

- Research institutes and specialized press (e.g. CSR Asia, Blacksmith Institute, Corpwatch)

11. SPECIFIC COMMENTS

Additional comments from our analysts pertaining to the assessment.

Specific comments
LE,\ No records found in third party risk and compliance database.
@ Despite the company implementing measures regarding labor & human rights issues, policies are not formalized or are onlybasic.
@ There is a lack of reporting on KPlIs regarding ethics issues.

@ Despite the companyimplementing measures regarding environmental issues, policies are not formalized or are only basic.

12. CONTACT US

Any questions or need help? Visit our Help Center at support.ecovadis.com
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APPENDIX:

INDUSTRY RISK PROFILE

Discover the primary sustainability risks, regulations, hot topics and best practices related to specific industries.

EcoVadis determines industry based on the International Standard Industrial Classification of All Economic Activities (ISIC), which is a compilation of all global
economic activities published by the United Nations Statistical Commission. Its main purpose is to provide a set of activity categories that can be utilized for the
collection and reporting of statistics according to such activities.

Itis possible that a company has operations in more than one industry. In these cases, EcoVadis classifies companies based on their main area of operation, as
determined by sustainability risk and/or total revenue.
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CRITERIA ACTIVATION BY THEME:

Discover the primary sustainability risks, regulations, hot topics and best practices related to specific industries.

Environment g

Energy consumption & GHGs
Non-activated Water
Non-activated Biodiversity
Non-activated Air Pollution

Medium Materials, Chemicals & Waste

Non-activated Product Use

Non-activated Product End-of-Life

Medium Customer Health & Safety

Environmental Services & Advocacy

Labor & Human Rights ¢

High Employee Health & Safety
Working Conditions
Social Dialogue

Career Management & Training

Non-activated Child Labor, Forced Labor & Human Trafficking

Medium Diversity, Equity and Inclusion

Non-activated External Stakeholder Human Rights

Medium Corruption
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Non-activated Anticompetitive Practices

Medium Responsible Information Management

Sustainable Procurement  (§?

High Supplier Environmental Practices

High Supplier Social Practices
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KEY SUSTAINABILITY ISSUES

Find qualitative explanations of the key sustainability issues and risk associated with Wholesale of construction materials, hardware, plumbing and heating

equipment and supplies

Energy consumption & GHGs

Definition

Energy consumption (e.q. electricity, fuel, renewable energies) used
during operations and transport. Greenhouse gases direct and indirect
emissions including COZ, CH4, N20, HFC, PFC and SF6. Also includes
production of renewable energy by the compary.
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Industry issues

Forwhaolesale companies, energy consumption and greenhouse gas
emissions come primarily from electricity and fuel use forwarehouses
and offices and from the transportation of goods[1]. In the U3, lighting in
warehouses accounts for 6024 of total electricity usage while heating
accounts for 84% of natural gas usage[2]. The total cost of energy use
typically accounts for 15% of awarehouse’'s operating budget[2], with
the largest energy cost being lighting at 41%4[3]. Since the recent
implementation of energy legislation in many states and countries[4][5]
[6]. there are regulations in place that mandate companies to reduce
their greenhouse gas emissions within a certain time frame, as well as
sizeable incentives and tax rebates that go towards companies that are
able to cut down on energy use. Energy consumption and the
consequent greenhouse gas (GHG) emissions from transportation are
increasingly crucial corporate social sustainakility issues for companies
in this category. Transport emissions inthe US made up 27% of total
GHG emissions in the country in 2013[7]. These emissions have
increased by 16% since 1990 and continue to rise at an alarming rate[7].
Similarly in the United Kingdom, road transport makes up 27% of energy
consumed, contributing a large proporion of total GHG emissions[8].
This has resulted in increasing scrutiny on transportation, paticularly as
public awareness of climate change continues to dewvelop. Furthermaore,
the likelihood of gowvermment regulations limiting energy consumption
and GHG emissions is growing, posing substantial risk for companies
that don't address the problem proactively. The European Commission
passed legislation in 2014 addressing GHG emissions from trucks and
other high occupancy wehicles[d]. There is similar legislation in the US
and other countries, and governments are likely to strengthen these
lawes in the coming years. There are a myriad of changes, from small
and low-hurdle to more extensive, which companies can implement to
bring down energy consumption and greenhouse gas emissions. In
warehouses and offices. lighting fidures can be replaced with, for
example, linear fluorescent or pulse start metal halide lamps. and
heating and cooling systems upgraded to high efficiency models[3]. For
mare drastic improvements, buildings can be retrofitted to incarpaorate
sustainable design, making use of natural lighting and other elements to
reduce the need for energy use[10]. To cut down fuel-use in
transportation operations and the associated greenhouse gas
emissions, fuel efficient or even electric vehicles can make a significant
difference. More radically, the mode of transport and/or route can be
optimized in order to maximize efficiency. For example, goods
presdously transported by air could be shipped instead.
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Materials, Chemicals & Waste

Definition Industry issues

Consumption of all types of raw materials and chemicals. Mon- As the wholesale sector acts as resellers of products, they are not
hazardous and hazardous waste generated from operations. Also directly involved in the manufacturing process and consumption of
includes air emissions other than GHG (e.g. S0x, NMOx). resources. Howewver, wholesalers in this category must be aware of

important issues relating to chemicals and waste that can present risks
for their business operations. In many countries, even the transportation
and storage of these products are regulated, and require thatwholesale
companies have management systems in place or risk breaching local
laws and facing hefty fines and disruption of operations[11]. In the
European Union, for example, companies that supply or important
chemical substances (including paints and warnish) ar chemical
substances contained in finished products or articles, must comply with
a cerain regulation known as REACH[12]. Under these regulations,
suppliers of these chemicals are responsibly for passing on safety
information to customers (safety data sheets) and responding to
customer gueries about chemical products. Similar regulations are
presentin many other countries around the world[13], and are important
forwholesale companies to be familiar with to reduce risk and maximize
business opportunities. In addition to transport and storage, wholesale
companies also consume materials from their own business operations
and produce their own waste, which can both become costly for
companies if not managed effectively. Inefficient use of materials can
lead to high costs of business. Waste and hazardous waste generated
through operations can pose serious legal risks to companies if they
are not stored, handled, labeled and disposed of properly. and can
lead to labor accidents and large fines if procedures are not followed.
To avoid violations, companies in the wholesale of construction
materials can ensure that they hawe an updated inventory of chemical
substances used, supplied, manufactured, orimpaorted, and understand
their responsibilities in regard to control regulations on each of the
substances. Companies should hawve clear processes and employee
training for labeling, storing, handling, and transporing of hazardous
goods as well as the companies” own hazardous waste materials.
Companies can reduce materials consumption and waste generation
by establishing management systems for flow of supplies. including
mare proactive approaches such as using RBFID tags[14] for keeping
track of supplies such as crates and pallets so that unneeded materials
can be reused or recycled maore easily.
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Customer Health & Safety

Definition

Megative health and safety impacts of products and services an
customers or consumers.

Copyright © 2025 EcoVadis ® - All rights reserved
www.ecovadis.com | +33 (0) 1 82 28 88 88 | support@ecovadis.com

Industry issues

Cormpanies that supply products need to make sure the products are
safe. The heawviest responsibility of product safety falls on
manufacturers, but in many countries importers and distributors also
hawe significant legal responsibilities with regard to the products they
supply[15][16][17]. The impacts of unsafe products can affect both direct
customers of wholesalers (such as construction companies and their
employees) during construction, or the end-consumer over the life of the
product, and thus is a critical concern for companies in this category.
When distributing materials used in construction activities, itis imporant
for companies to ensure that the products they are selling confarm to
relevant regulations regarding dangerous chemicals and substances.
The consequences of failing to meet safety responsibilities include
legal action with possible fines or ewven criminal charges[18].
Companies can also be sued by anyone who has been injured or
suffered damage to personal property as a result of using their products.
‘Wholesale husinesses, even though they did not manufacture the
products, can be held jointly liahle by consumers and governments if a
product causes harm[18]. Additionally, in many countries governments
hawe the authority to pursue recalls and to ban products that expose
consumers to risks or death, which can cause major financial impacts for
businesses, damage of reputation, and disruption of operations. To
avoid facing legal trouble, wholesalers can take an active approach to
pressenting safety problems with the products they distribute.
YWhaolesalers must be aware of the materials they are distributing and
hawe control and monitoring systems in place regarding toxic or harmful
substances in products. They also hawve a responsibility to warn
consumers about potential risks of using the product by providing
infarmation to help consumers understand the risks. To further reduce
lighility with regard to product safety, companies can implement formal
procedures to quickly address product safety incidents, such as formal
product call back processes.
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Environmental Services & Advocacy

Definition

Programs implemented to promaote the sustainable consumption of their
ownh products or services among their customer base. This criteria
includes the positive/negative indirectimpacts of the use of products
and services.
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Global trends towards sustainable consumption has led to increased
attention on how products are being produced and which products are
being purchased[19]. Governments and consumers are increasingly
concerned about addressing the polluting and health effects of the
consumption of products, as well as the impacts of consumption on
factors of production, such as workers and resources[20]. In the
construction sector, demand for green construction jobs has increased
rapidly in the past fewyears, an increase from 35% of total construction
jobsin 2012 to 45% by 2014[21], a likely indication that demand for
green construction materials will continue to grow. Some estimates even
repaort that the industry for green building materials could reach $254
hillion by 2020[22]. For wholesale businesses in this category, paying
attention to these trends in sustainable consumption can provide
significant market opporunities. From the gowvernment side, recent
policies and initiatives hawve been implemented to limitimpacts from use
of products while incentivizing sustainable consumption, and hawve
resulted in significant positive changes that are further driving demand
for green construction materials. For example in Mexico, energy
consumed by household appliances fell by more than 50% after energy
standards and labels were required for household products including
water heaters and thermal insulation materials[20]. Subsidies and fiscal
incentives for green construction and building materials are also
already being used to promote home energy efficiency in countries
such as Canada, France, Denmark, and United Kingdom, and other
countries are likely to follow suit[20]. To meetthe increasing demand of
sustainable products and green building materials and awvoid falling
behind and losing access to cerain markets, wholesale companies can
take measures to diversity and include sustainable products in their
catalog. Businesses can also awvoid facing potentially damaging
regulatory restrictions by staying on top of all the regulations or ewven
being proactive padicipants in shaping the regulatory environment with
regard to sustainable consumption.
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Employee Health & Safety

Definition

Deals with health and safety issues encountered by employees at work,
i.e. during operations and transport. Includes both physiological and
psychological issues arising from, among others, dangerous
equipment, work practices and hazardous substance.
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YWhaolesale companies have a legal responsibility to protect workers
against health and safety hazards atwork. \Warkers hawve a right to know
about potential work-related hazards from their employers, but also
hawe a responsibility to carry out their work safely and refuse work that
they believe is dangerous[23]. Physical hazards are the most common
type of hazards, and in the wholesale sector some of the fypical
workplace dangers are related to indoor air quality and pollution,
repetitive mation, lifting, carrying and standing, racking systems, slips.
trips and falls, and chemicals[24]. The main causes of major injuries are
from wiorkers slipping or tripping, and the leading cause of over-3-day
injuries are from manual handling of loads[25]. The law does not expect
companies to eliminate all risk of worker safety. but companies in most
countries are required by law to protect people as far as reasonably
practical’, and some countries even hawve legal requirements for
companies to conduct risk assessments employee health and
safety[25]. Companies that lack on management of employee health
and safety putthemselves in danger of costly legal action, wasted time
and efficiency and an unhappy workforce. The beginning point to
managing health and safety in the workplace is to have a robust health
and safety policy, which lays outthe groundwork for a good
management systerm. Additionally, all employees inthe wholesale
business should hawe basictraining in health and safety in hazards
associated with theirwork and within the warehouse, including in work
equipment and wvehicles, as well as information on precautions to take.
Companies can (or must, in some countries) conduct frequent risk
assessments to critically examine all aspects of the workplace and
identify hazards that must be addressed and corrected. An investigation
process for accidents can also help companies identify further actions
to take while also helping with the review process of risk assessments.
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Working Conditions

Definition

Deals with working hours, rermunerations and social benefits granted to
employees.
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According to a 2010 European Union survey, 18% of workers in the EU
are not satisfied with their work-life balance[26]. In France, a 2003 study
showed that 23.7%¢ of wholesale and retail workers reported working
beyond their official work hours[27]. A similar survey in Sweden in 2009
found that 37% of employees in this sector had to cut down on lunch
breaks, work owvertime, and/or bring work home at least once a
week[27]. Long working hours hawve been associated with high levels of
work intensity[26], compounding employee stress and leading to lower
overall job satisfaction and productivity. These statistics demonstrate a
real risk and missed opportunity for companies in the wholesale sector.
There is evidence that workers with inadequate work-life balance and
working conditions tend to be less productive[28] and often quit their
jobs earlier, resulting in higher turnowver[27]. Furthermore, warkers who
are fatigued, from lack of sleep or time off, are not only unmotivated, they
may also place themselves and coworkers at higher risk of work-related
accidents[29]. This especially pertains to drivers, machinery operators,
and warehouse workers doing heawy lifing, which are common activities
inthe wholesale sector. There are also legal considerations as
companies that lag behind laws face financial impacts through
government fines and lawsuits[30][31]. Even those companies that meet
the legal minimums can face employee strikes and denunciation by
non-governmental organizations or labor groups and face reputational
damage and disruptions. In order to avoid the negative impacts of a
dissatisfied and unproductive workforce, companies should think
specifically in terms of remuneration, time off, and the social benefits
they provide to their employees. A happy workforce can provide many
financial and operational benefits to businesses, including talent
attraction and retention, building diversity in skills and personnel,
reducing sickness and absenteeism, and decreasing employee stress
and burmout[32]. Recommendations for employers in this sectar include
being familiar with local and national labor laws on minimum wage and
overtime pay and maintaining time records of employees[30], as well as
providing flexible working arrangements, maternity and paternity leawve,
and employee assistance programs[32]. Companies can also take a
mare proactive approach by establishing frequent communication
between management and employees regarding working
conditions[27].
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Social Dialogue

Definition

Deals with structured social dialogue i.e. social dialog deployed
through recognized employvee representatives and collective
bargaining.

Copyright © 2025 EcoVadis ® - All rights reserved
www.ecovadis.com | +33 (0) 1 82 28 88 88 | support@ecovadis.com

Industry issues

Social dialogue with work councils and labor unions is an effective toal
to assist companies in identifving human capital management needs,
including in areas such as wages, benefits and skills dewvelopment
training. Awast majority of [TUC s 2014 respondents beliewve that
workplaces with unions provide better wages, work conditions and
safety, evidence ofthe impact that advanced social dialogue has in
reinforcing hurman capital management strategies[33] (see Working
Conditions and Career Management). Numerous factors influence the
lewel of social dialogue with workers representatives. including national
lawes that outlaw labor unions, and employee apathy caused by the
declining impact of unions to serve worker interests. From an internal
management perspective, the challenges associated with managing
social dialogue in global operations is exacerbated by the disparity in
union membership across the world, currently 6.7% in the LIS[34], 30-
35% in China[35]. and owver B0% in the Nordic countries[34]. According to
the 2014 TUC survey, avast majority of respondents disapprove of their
working conditions, including the wages, benefits and job security-a
figure that provides tremendous opportunities for companies by
implementing effective dialogue in countries that clearly lack such
engagements[33]. Given the importance of social dialogue in helping
establish policies and procedures that promaote baoth employer and
employee interests, companies should work to promate collective
bargaining. Collaboration with work councils, labor unions orwarker
representatives can be leveraged to address working conditions,
remuneration, skills development and occupational health and safety
needs. In countries where union membership is not permitted, or are
insignificant due to low member rates, companies should establish
alternative modes of social dialogue that promote warker interests.
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Career Management & Training

Definition

Deals with main career stages i.e. recruitment, ewvaluation, training and
managerment of layoffs.
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In addition to fair pay. social benefits and safe and stimulating warking
conditions, companies can include occupational skills dewvelopmentin
their human capital management strategies. Many positions in the
wholesale sector require skills in areas including sales, customer
service, staff supervision, training, and back office work. At higher levels
and in larger organizations, wholesale companies are dependent on
professional skills such as accountancy, information technology, finance
and hurman resource management, supply chain management and
modelling, category management and data mining[36]. Owver the last
decade, trends in efficient supply management, including the
proliferation of new technologies, hawve led to a need for a highly skilled
and innovative workforce[36]. Additionally, workers increasingly expect
occupational skills development in order to stay up-to-date on
technological developments, ultimately ensuring they remain
competitive. These reciprocal benefits ultimately reduce employee
turnowver costs, evidenced by one HBR report that finds that workers are
125% less likely to change jobs due to burnoutwhen these needs are
met[37]. To take advantage of the benefits provided by a skilled
warkforce, wholesale companies can develop and implement
occupational training and dewvelopment programs across all operations.
Ongoing employee evaluations accompanied by continuous feedback
can be deployed to identify skills that enable companies to place
employees in positions that reflect their skill lewvels, allowing for
promations as skill levels increase. Lastly, companies can ensure that,
when necessary, workers required to perform redundant tasks are
helped to access other functional areas through training. Occupational
skills development programs can benefit companies across all
functional areas, and can therefore be embedded throughout all
operations.
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Diversity, Equity and Inclusion

Definition

Deals with discrimination and harassment presvention at the workplace.

Discrimination is defined as different treatment given to people in hiring,

remuneration, training, promotion, termination; based on race, national

arigin, religion, disahility, gender, sexual orientation, union membership,

political affiliation or age. Harassment may include physical,
psychological and werbal abuse in the work environment.
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Discrimination and diversity are key issues in any organization around
the world. Risk of facing discrimination is especially acute for low-skilled
employees, older and migrantworkers, women, and otherwvulnerable
groups[38]. Research has shown that women’s wages around the world
are on average 70-90% of men’s, and gay employees are paid 3 to 30%
less their non-gay counterpans[38]. In a 2009 EU survey, 58% of people
surveyed considered age discrimination to be widespread in their
country[39]. Discrimination can take many forms, both directly and
indirectly. It can relate to recruitment, promaotion, termination,
compensation, training and dewvelopment, and access for disabled
employees, among other elements[38][40]. Workplace discrimination
can lead to poorwork culture and a demoralized workforce, job
performance and productivity and a damaged organizational
reputation[41]. Additionally, many countries hawve laws against
workplace discrimination, and violations of these laws expose
companies to potentially costly lawsuits[41]. Diversity, on the other hand,
can provide multiple benefits to companies as a result of hawving a wide
range of experiences, perspectives, and cultural understandings within
the organization[45]. Diversity has been identified as a key driver of
innowvation and crucial for companies that want to aftract and retain top
talent[42]. Other business adwvantages include improved productivity, a
better market focus, enhanced reputation, and reduced vulnerahility to
legal challenges[40]. To awvoid the negative impacts of discrimination
and reap the benefits of a diverse workforce, wholesale companies can
start by implementing clear zero-tolerance policies on discrimination,
and creating procedures to enforce these policies[43]. Proactive
measures can be taken by training employees and managers on
discrimination issues, examining potential discrimination risks that may
arise from existing labor policies and practices, and taking actions to
provide for the protection of wulnerable groups. Companies should also
encourage employvees to report on discrimination wviolations through
safe reporting channels that protect their confidentiality.
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Corruption

Definition

Deals with all forms of corruption issues atwork, including armong other
things extortion, bribery, conflict of interest, fraud, money laundering.
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Corruption and bribery presents a constant risk for wholesale
companies. According to a recent OECD repor, bribes amount to
approximately 1924 of total transaction value in the wholesale and retail
industry[44]. representing a high cost of corruption in the industry.
YWhether itis the risk of company employees or external parties acting
unethically, organizations must proactively confront these issues in
order to reduce the dangers that they pose. Legal cases or allegations
of corruption that come ta light can seriously damage a company's
reputation and can even resultin the loss of a company's social license
to operate’ in the eyves of stakehalders. Furthermore, sanctions can be
extrermely costly. [tis important to note that these risks are especially
high when it comes to dealing with gowvernment entities and
employees[45]. In order to mitigate the risk of corruption and bribery,
companies should develop strong formal policies that apply to all
employees. Employees should also be trained on corruption and
bribery issues and be required to sign a company Code of Conduct or
Ethics. These formal documents are most effective when they contain
detailed guidelines for what constitutes corruption and bribery wviolations.
Finally, implementation of clear disciplinary procedures for offenders
and anonmyrmous whistleblowing channels for employees to report
wiolations will ensure a strong reduction in risk.
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Responsible Information Management

Definition

Deals with third-party data protection and privacy which encompasses
the protection of customer personal identification information (FIl) and
third pary intellectual property rights.
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Companies collect, process and share confidential information
belonging to third-parties in order to operate their business. Third-pary
confidential information includes employvee and consumer personal
identification information, third parties” intellectual property. and
business partner trade secrets. Companies are legally mandated in
sewveral jurisdictions to manage third party data responsibly. Breaches
of third-party data, including proprietary intellectual property, trade
secrets and employee and consumer Pll expose companies to
operational seizures, financial and reputational impacts caused by
stakeholder lawsuits and regulatory penalties. The financial impacts of
information security breaches can be both immediate and drawn out
owver several years, due to possible litigation action by parties who lost
confidentiality of their information entrusted to the breached company.
The costs of regulatory violations remain sewvere, and proposed
changes to major regulatory frameworks in major countries are likely to
impose greater fines. Ponemon Institute estimates the global average
cost of a cyberattack to be US$3.86 million[49]. Beyond direct
regulatory and financial penalties, breaches in a company’ information
management systern can cause long term distrust in the compary’
information security management. Almost immediately after Target's
information breach, the company’ net earnings for the fourth quarter were
down 46 percent from the same period the year before. Owvertime,
Target will pay an estimated US$1.4 hillion when factoring ongaoing legal
costs, class-action lawsuits by consumers and business partners, and
credit monitoring services for affected consumers[50]. In order for
companies to manage operational and legal risks associated with
information security breaches, itis vital that robust information security
management systems are developed and implemented across to the
operational scope. Companies should perform wulnerability
assessments, implement access and disclosure controls and provide
thorough training for all employees responsible for processing third-
party data. An adequate incident response procedure capable of
preventing further data loss, communicating with exposed stakeholders,
and systems updates is necessary to meet legal requirements in key
jurisdictions.
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Supplier Environmental Practices

Definition Industry issues

Deals with environmental issues within the supply chain ie. Az wholesale companies are involyed in distribution rather than
emvironmental impacts generated from the suppliers and subcontractors manufacturing of products and materials, the most significant

own operations and products. enmvironmental impacts in this category occur in companies” supply

chains. The construction materials industry, from which wholesale
companies source from, is beginning to face greater reqgulations
worldwide due to growing concerns about environmental damage and
degradation, and in many places require specific permits to
operate[22]. Much of the materials used for construction such as sand,
gravel, glass, wood and piping come from guarrying, mining, and
foresting activities, which typically require large tracts of land for
extraction, are extrermely water and energy intensive, and reguire the
use of heawy machinery and eqguipment. While technical improvements
in recentyears have reduced environmental impacts from the industry,
overall industry output is increasing rapidly due to rising demands in
emerging markets[22]. Hence, as environmental laws and regulations
around the world evolve and become more stringent due to factors such
as resource constraints, climate change and public awareness,
companies that source construction materials will need to be aware of
the supply chain implications for their own business. Companies that
continue to source from suppliers that fall behind on regulations or fail to
implement measures to minimize their environmental impact run the risk
of encountering disruptions in their supply chains, facing legal action for
joint lighility of environmental darmages[46], and losing access to
business partners who are looking to reduce risk in their own supply
chains. Companies in this category can reduce riskiness in their supply
chains by taking into account environmental performance of suppliers
during the onboarding phase. For existing suppliers who already hawve
low ervironmental performance, companies should work constructively
with thern to desvelop corrective action plans with specific targets and
goals. Companies can also make their policies clear and hold their
suppliers accountable for their actions by implementing C3R charters or
specific CSR clauses when signing business contracts with suppliers.
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Supplier Social Practices

Definition Industry issues

Deals with labor practices and hurman rights issues within the supply YWholesale companies that source from the construction materials
chain i.e. labor practices and human rights issues generated from the companies must be aware of the issues in the industry regarding social
suppliers and subcontractors own operations or products. and ethical impacts of their operations. Much of construction materials

are products of extractive activities, and the industrial and manufacturing
processes of these companies can present significant risks to their
employees working at quarries and facilities[22]. Accidents that occur in
these companies can lead to negative publicity, low worker morale, and
increased operating costs, and possibility of lawsuits from govermnmments
ot those injured or their families. Gowvernments in many countries will
also lewy large fines against companies for failing to comply with safety
regulations[22]. Additionally, the construction materials industry has
been identified as being particularly prone to anti-competitive issues
due to recent lawsuits and wviolations of construction material companies
around the world, as well as trends towards global consalidation in this
industry[22]. For awholesale company sourcing materials from this
industry, doing business with companies at risk of violating social and
ethical laws can lead to tarnished reputation, disruptions in supply
chains, orlosing access to business partners looking to reduce risk in
their own supply chains. Companies can take steps to reduce the
riskiness of social and ethical issues in their supply chain by conducting
impact assessments on supply chains and by incorporating social and
ethical performance of suppliers in sourcing decisions[47][48].
Companies can also reward suppliers that hawve strong management
systems in place to prevent violations of social and ethical laws, and
work closely with suppliers that perform at a low level to dewvelop
corrective actions plans with specific targets and goals. Companies can
further make their policies clear and hold their suppliers accountable by
implementing CSR charters or CSR clauses when signing business
contracts with suppliers.
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Key industry Strengths Key industry Improvement Areas

Provigion of skills development training Declares actions on discrimination and
harazzment, but no supporting

‘whistleblower procedure ta report documentation available

ethics issues
Inconclusive docurmentation on ethics
Supplier sustainability code of conduct policies

in place
Inconclusive documentation on
Supplier aszezsment on environmental sustainable procurement policies

and social practices

Mo reporting on sustainable

0% 257 507 757 1007 procurement izzues [e.g. percentage

) o of suppliers evaluated)
All companies rated by Ecoadis in this industry

124 25%  50% 5% 1004

All companies rated by EcoVadis in thiz industry
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Sustainability KPIls Overview

All companies rated by EcoVadis in this

KPI industry
Audit or assessment of suppliers on CSR issues 362
Carbon disclosure project (CDP) respondent 10%
Global Compact Signatory 12%
Grievance mechanism or whistleblowing procedure in place 322
ISO 14001 certified (at least one operational site) 362
ISO 45001 certification or equivalent (at least one operational site) 23%
Policy on sustainable procurement issues 382
Reporting on energy consumption & GHGs 482
Reporting on health & safety indicators 342
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Main Regulations and Initiatives

Approach BREEAM
http:/Aww.breeam.org/

The Environmental Assessment Method For Buildings Around The World
is awoluntary measurement rating for green buildings that was established
in the UK by the BRE.

ﬁ Environment

Approach LEED (Leadership in Energy and Environmental
Design)

http:/Amww.usgbc.org/DisplayPage.as pX?CMSPagelD=1999

The Leadership in Energy and Environmental Design (LEED) Green
Building Rating System, developed by the U.S. Green Building Council
(USGBC), provides a suite of standards for environmentally sustainable
construction. It aims atimproving pedormance across all the metrics that
matter most: energy savings, water efficiency. COZ emissions reductian,
improved indoor environmental quality, and stewardship of resources and
sensitivity to their impacts.

Q Environment

GRI - Construction sector supplement

http:/Aww.globalreporting.org/NR/rdonlyres/425C0596-CD6B-4DE4-8564-8EE1
6BBD5COB/0/CRESSReport101008.pdf

A snapshat on sustainability reporting in the Canstruction and Feal Estate
Sector

ﬂ 6@% éié (/0 All themes

Label FSC (Forest Stewardship Council )
http:/Aww.fsc.org/about-fsc.html

The FSCis an international non-profit organization established in 1993 to
promaote responsible management of the world's forests. lts main tools for
achieving this are standard sefting, independent cerification and labeling
of forest products.

00 Sustainable Procurement

Natureplus
http:/Avww.natureplus .org/en/natureplus/

Matureplus is the international guality seal for high quality, sustainahle
building materials, building products and furnishings.

g Environment

Standard 1SO 14000 (International Standard Organisation)
http://iwww.iso.org/iso/iso_14000_essentials

The IS0 14000 family addresses wvarious aspects of environmental

management

g Environment

Copyright © 2025 EcoVadis ® - All rights reserved
www.ecovadis.com | +33 (0) 1 82 28 88 88 | support@ecovadis.com

Approach HQE (Haute Qualité Environnementale)
http://en.wikipedia.org/wiki/Haute Qualit%C3%A9_Environnementale
The Haute Qualité Environnementale or HOE {(High Quality Environmental

standard) is a standard for green building in France

Q Environment

EN 206-1 Standard
http:/Amww.cementindustry.co.uk/PDF/NewConcreteStandards .pdf

An introductony guide to the new standards for concrete BS EN 206-1 and

Z Environment

INIES
http:/mww.inies fr/

La base de données francaise de référence sur les caractéristiques

emvironnementales et sanitaires des produits de construction.

27 Environment

Label PEFC (Programme for the Endorsement of Forest
Certification schemes)

http:/mww.pefc.or

The PEFC Council is an independent, non-profit, non-govermnmental
organization, founded in 1999 which promotes sustainably managed
forests through independent third party certification.

00 Sustainable Procurement

WBCSD group EEB (Energy Efficiency in Buildings)

http:/Avww.wbcsd.orgtemplates/Template WWBCSD5/layout.as p?type=p&Menuld=
MTASNA

Energy Efficiency in Buildings aims at producing a roadmagp for reaching
energy selfsufficiency in buildings by 2050, while being economical and
socially acceptable

Q Environment

Universal Declaration of Human Rights
http://mww.un.org/Ovenview/rights.html

A Regulatory

The Universal Declaration of Human Rights (UDHR) is an advisory
declaration adopted by the United Nations General Assembly (10
December 1948)

‘35% Labor & Human Rights
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International Labor Organization's Fundamental Conventions

http:/mww.ilo.org/wems p5/groups/public/--ed norm/---declaration/documents/p
ublication/'wecms_095895.pdf

//‘: Regulatory

The Gowverning Body of the International Labour Office has identified eight
Conwventions as fundamental to the rights of human beings atwork. These
rights are a precondition for 12 the others in that they provide a necessary
framework from which to strive freely for the improvement of individual and
collective conditions of warlk,

'fﬁg;’ Labor & Human Rights

Foreign Corrupt Practices Act of 1977
http:/Aww.usdoj.govicriminal/fraud/fcpa/
//‘: Regulatory

The Foreign Corrupt Practices Act of 1977 (FCRPA) prohibits payments,
gifts, or Practices Act contributions to officials or employees of any foreign
government or government-owned business for the purpose of getting or
retaining business.

&{5 Ethics

United Nations Global Compact (10 principles)
http:/Aww.unglobalcompact.org/AboutTheGC/TheTenPrinciples/indexhtml

The Global Compact asks companies to embrace, support and enact,
within their sphere of influence, a set of ten principles in the areas of human
rights, labour standards, the enviranment, and anti-carruption:

g f@%’ éi"é 00 All themes

Standard Global Reporting Initiative's (GRI)
http://iwww.globalreporting.org/Home

The GRlis a network-based organization, that has set outthe principles
and indicators that organizations can use to measure and report their
economic, enviranmental, and social performance.

Q ﬁﬁﬁ éié ()0 All themes

Carbon disclosure project
https:/mwww.cdp.net

CDF is an international, nat-for-profit organization providing the only glabal
system for companies and cities to measure, disclose, manage and share
wital environmental infarmation.

g Environment

Copyright © 2025 EcoVadis ® - All rights reserved
www.ecovadis.com | +33 (0) 1 82 28 88 88 | support@ecovadis.com

Standard OHSAS 18001 (Occupational Health and Safety
Assessment Series)

http:/mww.ohsas-18001-occupational-health-and-safety.com/indexhtm

OHEAZ 18000 is an international occupational health and safety
management system specification.

ﬁﬁﬁ Labor & Human Rights

United Nations Convention against Corruption (UNCAC)
http:/Aww.unodc.org/unodc/en/treaties/CAC/indexhtml

//‘: Regulatory

The UNCAC is the first l2g1 2y binding international anti-corruption
instrument. In its & Chapters and 71 Aricles, the UNCAC obliges its States
Parties to implement a wide and detailed range of anti-corruption
measures affecting their laws, institutions and practices.

&{5 Ethics

OECD guidelines for multinational enterprises
http:/Aww.oecd.org/about/0,2337.en_2649 34889 1_1_1_1_1.00.html

The Guidelines are recommendations addressed by governments to
multinational enterprises operating in or from adhering countries. They
provide valuntary principles and standards for responsible business
conduct in awariety of areas including employment and industrial relations,
human rights, enviranment, infarmation disclosure, combating bribery,
consumer interests, science and technology, competition, and taxation.

ﬁ ﬁﬁ% éié 00 All themes

Standard 1SO 26000 (International Standard Organisation)
http://Aww.iso.orgliso/pressrelease.htm?refid=Ref972

The future International Standard 150 26000, Guidance on social
responsibility, will provide harmaonized, glob12y relevant guidance based
on international consensus among exper representatives of the main
stakeholder groups and so encourage the implementation of best practice
in social responsibility worldwide.

£7 ﬁﬁﬁ éié ()0 All themes
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